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Life is a precious gift of God. It has to be handled with care and
faith. The medical and healthcare facilities are essential for any
society to give the quality of life to people. The citizens of any
country and state can be happy it the healthcare facilities are
well developed and advanced. The proper facilities of medicines
and hospitals, trained nurses and doctor impact the service
fabric of the healthcare facilities of the state. The medical and
healthcare facilities need the investment and the promotion
from the government to manage the huge population who is
poor and cannot afford these facilities. The basic aim of the
paper is to build the strategic framework for enhancing the
quality of healthcare facilities in the state to enhance the patient
and customer satisfaction. 24 pp. Englisch.
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